Metro North Health

School Dental
Service

How to access the School Dental Service

What dental services are
available?

v Free emergency dental care

« Tooth ache

« Knocked tooth

* Mouth or jaw pain
«  Swelling

* Lots of bleeding

v'Free general dental care

« Examining your teeth and gums

* Preventive advice to keep your mouth
healthy

+ Scaling and cleaning your teeth
« X-rays

* Fillings

*  Removing teeth

Am I eligible?

Children And Adolescents
(0 - 17 years of age):

« Iseligible for Medicare and the child
dental benefits schedule (CDBS)
(Oyrs-18yrs), or

+ Iseligible for Medicare and be aged
between 4 years to the end of Grade 10,
or

+ Is eligible for Medicare and be listed on a
valid Centrelink Concession Card (All ages).
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Our dental clinics

Dental clinics are open:
Monday to Friday, except public holidays.
There are different types of clinics:

+ School dental clinics located at primary
schools in Caboolture, Ferny Hills,
Bracken Ridge, Strathpine, Humpybong,
Kippa Ring and Kallangur

* Mobile dental vans (various locations)

Our dental team consists of dentists, oral
health therapists, dental therapists, dental
assistants and administration staff.

Key oral health messages

Brush well Brush teeth twice a day
with fluoride toothpaste

Eat well Eat healthy foods and reduce

intake, amount and frequency of
sugary foods

Drink well Drink lots of water and limit
intake of sugary drinks

Play well Wear a mouthguard when
playing contact sports to prevent injury

Stay well Have regular dental check-ups
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Call Centre Hours

Monday, Tuesday, Wednesday, Friday
7.30am to 4.00pm

Thursday
7.30am to 3.00pm

Closed on all Public Holidays

Long phone wait times

Monday or after a Public Holiday is always
extremely busy. If you call later in the day
there may be less waiting time.

Cancelling appointments

If you are not able to come to your
appointment, please let us know as soon

as you can. This allows us to cancel your
appointment and offer it to another patient.
You can rebook your appointment by calling
1300 300 850.

What to bring to your appointment

Please bring your Medicare card, your Health
Care Card and/or concession card (if you have
one) and current medication list.

Transport

Metro North Oral Health Services do not offer
transport. We aim to bring dental services to
your community through dental screenings
and the mobile dental vans.

What are my alternatives?
Private dentists are available at your cost.

Contact us:

Why keep your smile healthy?

Teeth can last a lifetime with proper care.
The risk of tooth decay, gum disease

and tooth loss is reduced with good

oral hygiene, a low-sugar diet, use of a
mouthguard when playing sport and
regular visits to the dentist.

Your oral health is important for a
healthy body and mind. If your teeth
and gums aren't healthy, the bacteria
(or germs) may travel to the rest of your
body, including your heart.

Do you have concerns such as mouth
pain, yellowing teeth, sensitivity or bad
breath? The dental team can help you
keep your mouth healthy.

It is safe to visit the dentist while
pregnant - let the dental team know how
far along you are.

Call 1300 300 850 straight away,
if you require emergency
dental care.

We do not provide after-hours
dental care. Please see your local
private dentist, hospital or call
13HEALTH
(13 432584) for advice.

For more information and to make an appointment, contact Metro North Oral Health Services

www.health.gld.gov.au/metronorth/oral-health

Call 1300 300 850
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